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Outcomes Criteria 3 & 4:  Data

Summary from UW-Madison 
Servant Leadership Survey

(Full results are in Appendix of Report)

Over 15% Response Rate from 
entire student body



How Important is Listening to Effective Leadership?

98% responded very or extremely important
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How Much did you Learn about Listening?

78% learned some, quite a bit, or a lot
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Confidence using Listening to be Effective Servant Leader?

81% responded very or extremely confident
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How Important is Persuasion to being Servant Leader?

63% responded very or extremely important
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How much did you Learn about Persuasion?

67% learned some, quite a bit, or a lot
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Confidence using Persuasion to be Servant Leader?

50% responded very or extremely important
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Sophomores report highest value on Persuasion
(this means the curriculum is delivering)
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Sophomores report highest confidence using Persuasion
(this means the curriculum is delivering)
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Outcome 5:  New Ventures

Character Education Outreach in K-12 Schools



Outcome 5:  New Ventures

“Cross the Line” Activity

Goals:
--Emphasize knowing and 
communicating values

--Highlight how values affect 
groups

--Develop concept that knowing 
your values will be the basis for 
leadership

--Introduce values-based actions.



Outcome 5:  New Ventures

Kindness Web Activity

Outcomes:

--Teaches compassion; 
Kindness is a quality of heart, 
expressed through acts of 
good will

--Demonstrates the power of 
community building because 
a strong “web of kindness” is 
created



Outcome 6:  Excellent Year

The Chair was a strong voice in the task force 
that developed the specific requirements for the 
200 level classes.

As a result, the 200-level courses require many 
of the principles of servant leadership.



Outcome 6:  Excellent Year

Catalyst 210: (select required outcomes and 
assignments)

Articulate how different perspectives produce 
different interpretations of meaning and values.

Apply understandings of culture and conflict to a 
meaningful challenge.



Outcome 6:  Excellent Year

Catalyst 210: (select required assignments)

Produce an essay that investigates a culture other than one’s 
own (awareness, empathy)

Engage in an applied or experiential learning assignment, such 
as service learning or community engagement

Complete a collaborative project that negotiates a solution to 
some kind of conflict  



Outcome 6:  Excellent Year

Catalyst 210:

This course, which is now being taught, 
synthesizes many principles of servant 
leadership and requires ALL Ripon College 
students to develop and practice these 
principles.



Outcome 6:  Excellent Year

Catalyst 300:

The Pieper Chair is currently offering a 
pilot version of CTL 300, which requires 
students to collaborate on a project to so 
develop a feasible solution to a real-world 
problem.  

It’s servant leadership in action!



Outcome 7:  A Servant Leader

Samuel Mutschelknaus



Sam 
Mutschelknaus

Graduated cum laude 
from Ripon, Religion 
Major, Leadership minor

Graduated from 
Garrett-Evangelical 
Theological Seminary, 
Masters of Divinity 

Works as a Chaplain in 
two Milwaukee – Area 
Hospitals



Outcome 7:  A Servant Leader

--Samuel Mutschelknaus

“When I arrived at Ripon, I was unsure of my major 
or future.  Maybe public relations, I thought.  
…
I did not consider myself a servant leader before I 
came to Ripon.  It gave me the experiences that 
taught me I could lead in life . . . One of my favorite 
things about being a chaplain is that I can give my 
time, attention, energy to help patients.  I am 
happy to serve them.”



Thank you, 
Suzanne & Richard Pieper 

Family Foundation!


